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Next-Level Simplicity

IT departments are getting leaner, 
backup & recovery should move 
to the next level too. 

Direct Cloud Backup & 
Flexible Recovery

 Files backup directly to any  
 S3 cloud storage
 Immediate data retrieval  

 streamed to anywhere & 
 any device
 Instant access to random files
 Unlimited capacity scales with  

 your business
 Support multiple OSs within

 the same installation
 Work with any file type or any  

 legacy system

Reduce Customer Costs

 Back up via a single file  
 system mount point
 Use cost-efficient, scalable  

 object storage
 No added infrastructure or  

 complex configuration

Great for MSP’s

 Pay-as-you-go model drives  
 recurring revenue
 Attractive margins anchor  

 multiple services for end-users
 Storage-based services retain  

 long-term customers
 Software delivery lowers  

 operational overhead

Technology Trends
As companies continue to migrate workloads and data to the cloud, 
they are looking for new, dependable cloud-based solutions to help 
maintain mission-critical systems. This is especially true for data 
protection and file recovery, which is essential to everyone’s 
business. In fact, the global data backup and recovery software 
market is expected to reach $22.22 billion U.S. dollars by 2023. 
Nonetheless, some cloud backup ecosystems add layers of cost, so 
companies should spend wisely when selecting cloud-based backup 
and recovery solutions.

The Challenge
In the digital economy, organizational data expands exponentially. 
As more IT departments migrate enterprise data to cloud models, 
the challenge is to do more with less. Today’s backup and archive 
technologies need to be dependable, scalable, secure, and 
easy-to-manage. However, many technologies add to overall costs 
with onsite storage hardware, additional or upgraded licensing, and 
deployment of engineers for implementation. IT needs simple, cost-
effective cloud solutions to aid in the backup and recovery of data. 

High-Performance File Access in the Cloud
LucidLink Filespaces™ is a cloud-native file system for object storage 
that enables users to stream data securely and on-demand to 
anywhere—regardless of file size or geographic location. Filespaces 
helps companies write local backup and archive data directly to the 
cloud, treating the cloud as if it were local storage. Data is stored in 
scalable S3 object storage, yet it’s immediately available to any device 
with the LucidLink client installed. Data retrieval is now quick and 
consistent. LucidLink works with all S3-compliant cloud or on-prem 
storage solutions and supports most major operating systems, 
including macOS, Windows, and Linux.

Cloud-Native Software Design
LucidLink is delivered in software and provided as a service, eliminating 
layers of the cost incurred by additional infrastructure such as storage 
appliances, cloud gateways, or caching devices. Implementation can 
be accomplished remotely via a software interface. Even applications 
not designed specifically for the cloud immediately are “cloud-enabled,” 
so legacy systems are not left behind.  
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Backup Directly to the Cloud & 
Stream Recovery Anywhere
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LucidLink’s “zero-knowledge” encryption model makes sure all data is safe and secure. LucidLink uses 
robust end-to-end, full-system encryption where data is encrypted on the customer device and remains 
encrypted both in transit and at rest with only the customer in possession of the encryption keys—neither 
LucidLink nor the storage provider (e.g., Amazon S3) can “see” the data.

Traditional Backup

LucidLink Backup

Backup & Recovery in the Cloud
Cloud consumption is expanding quickly, and it’s time for backup solutions to keep up. LucidLink Filespaces, 
on top of object storage, enables backup directly to cloud storage. Customers no longer have to purchase 
additional local storage, gateways, or special S3 connectors. Filespaces’ on-demand file access allows 
users to mount backup images anywhere and stream them to any location.

This approach moves beyond typical cloud backup systems by transforming object storage into general-
use storage, configuring it directly as the backup target, and using it as if it were a local, shared volume, but 
both the clients and data repository can be located anywhere. LucidLink provides secure, high-performance, 
streaming data access from remote and globally distributed locations, with no added infrastructure or onsite 
set-up required.

Reduce risk and exposure from data loss—Use LucidLink’s cloud-native file services for backup and 
recovery. Visit https://www.lucidlink.com/msp/
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